"Bopocrabasane — [lyHas” ®OPMVYJISIP N0 KAYECTBOTO Kom: OK 7.3-1
EOOJ rp. Pasrpaa B Con
3ASIBKA 3A B3EMAHE HA epous: 01
JlabopaTopusi 3a U3NUTBaHe NPOBWU/U3BAAKWN/U3NUTBAHE — 23""9“9””_9-1 2/ 129-07-2023
Ha BoaW NUTENRHW (1)/ TO43EMHM (2) BOAW TpaHmua: 1ot
| [~ Y T 2025r.

1. 3asBuTEN Ha B3eMaHe Ha npoba / n3Bagka /ManuTeaHe:

/vMe Ha opraHusaums/uMe, hamunus Ha KneHTa, aapec, TenedoH, e-mail/

2. 3asiBsiBaHe Ha nabopatophu AeitHocti: Llssemane Ha npo6u U usnutsane

3. MeTop 3a B3eMaHe Ha npobaTta/n3Baakara: I:|ELI,C ISO 5667-5:2013|:|5£|,C 1SO 5667-11:2011
4. UpeHTndukaumsa n onucaHmne Ha npobata / u3BagkaTa:

4.1. Bua Ha npobaTa/v3BagkaTa: O nuTeinHa Boaa O noAseMHa BOAa;
4.2. Tvn Ha npobaTa / u3BaaKkara I:|e,qH0|<paTHa DC'bCTaBHa (nponopuuoHanHa no o6em unm no Bpeme);
4.3. UpeHTndmkaums Ha npobata / n3Bagkata NO.................... Y S, 2025r..;Koa NQ.......ccecvveennee. ;

4.4. KonnyectBo Ha npobaTa / n3Bagkara.

6. HopMaTuBEH OOKYMEHT:

I:|Hape,c1,6a N2 9 07116.03.2001r.; AB. 6p.30/28.03.2001r.; nusm. n gon. A1B. 6p.6/16.01.2018r.

I:|Hape,£l6a N2 1 ot 10.10.2007r.; AB. 6p. 87/30.10.2007 r.;u3mM. u gon., [B. 6p.102/23.12.2016r.
7. MNokasaTtenu n MeToamn 3a UsnuTeaHe:

I:|LI,B;|T (no PybnbosckaTta ckana) — 6AC 8451:1977(1) I:|O6u.|a TBBpACCT- BAC 3775:1987(1) O Lnnk — BJIM 08/2006 (1,2)

U Bkyc - BAC 8451:1977(1) Ll Marnesuit — BAIM 33/2020 (1,2) Ll Anymunmii — BAIM 25/2012 (1,2)
I Mupuc (npu 20°C)- BAC 8451:1977(1) O kanuwit — BAC ISO 6058:2002(1,2) U Harpwii - B/IM 34/2023 (1,2)
O MutHoct - BAC ENISO 7027-1:2016(1,2) DKanuMﬁ - B/IM19/2007 (1,2) O Bop — B/IM 27/2012 (1,2)
I:|EneKTponpOBo,cwlMOCT — BAC EN 27888:2000(1,2) Ukensizo - BAM 09/2006 (1,2) Uonoso - BMM 10/2006 (1,2)
U Akvema peakuus — BC 3424:1981(1) CMarran — BAM 05/2006 (1,2) UHuken - BAM 18/2007 (1,2)
U AkTvHa peakums — BAC 17.1.4.27:1980(2) L xpowm/I11 - BAIM 06/2006 (1,2) 0 Kanmuii — BAIM 07/2006 (1,2)
Ul Amonvesm itonn - BIM 04/2006 (1,2) DXpOM/VI — BJIM 06/2006 (1,2) DApCEH - B/IM 31/2012 (1,2)
DHMTpMTM — BJIM 03/2006 (1,2) 0 Xpom/obw — BJIM 06/2006 (1,2) Dd)nyopw.qw — BJIM 13/2006 (1,2)
L Hurpati — BM 02/2006 (1,2) Uokuensemoct - BAC 3413:1977 (1) UHdocdatm - B/IM 14/2021 (1,2)
O Xnopuan — BAC 3414:1980(1) IjCynd)aTM - BJIM 12/2006 (1,2) DOGU.[, cyx octatbk BAC 17.1.4.04:1980 (2)
I:|XJ'|opV|,cu/| -BJIM 01/2006(1,2) I:|Mepl - BJIM 11/2006 (1,2) [ Uwnanvawn/ceoboann, Ynanngn (obyo)/
I:|Pa3TBopeH kucnopog - BAC EN 25813:2004 (2) DTpMXE!J'IOMETaHM — BJIM 32/2012 (1) -BJ/IM 16/2023 (1,2)
U ocratsuen csoboaeH xnop — BJIM 22/2007(1) I:|O6u.| opraHuyeH Bbrnepoa — B/IM 30/2012 (1,2)
O MNepmMaHraHaTHa okmcnsieMmocT O CyMa ort kanyni n marHesmi - BfJC I1SO 6059:2002 (1,2)
-bAC 17.1.4.16:1979(2) O Pa3rBopeH knciopog — 1S0O 17289:2014 (1,2)

8. OTK/IOHEHMSI, AOMbJIHEHNS UNN U3KITIOYEHMST OT MeToAa 3a NpoboB3eMaHe/u3nuTBaHe/onpeaeneHnTe yCcnoBms

/KoHcynTaumm ¢ KnneHT/
m3MeHEHMS MO JIOrOBOP N / BAABKA N ......oiiiiieiiiiie et ettt e e etee et s e e e e e e e e e e e e b e e e e e e e s s e e e e e e ae e e e e ee e b e e e e eeennas senaaeeeeeeennnsas ;
3AM03HATU: Luveeciiiceeee e Y T 1 et aaen R

Cnea v3nUTBaHe OCTaTbKbT OT NpobaTa Cce YHULLOXaBa.

JINB n3b/IHsABa 1a60paTOPHITE AEHHOCTH 10 PHKCUPAH 06XBAT Ha AKPEANTALUNS. KITNEHT: ...covvveeresssssseseeennsssnns
/nognunc/
CraHgapTH3npaHm METOAM C NPOMSHA, 3aMaAHa, OTMSHA, 38 M3MHTBaHN XapPaKTEPUCTHKH errreREssrsEEsssEErEsSsEEeEsEERESNSEERESAEEERRSS

Menas O /He xenas D, I10COYEHNTE METOAM 33 CbOTBETHNTE XapPaKTEPHCTHKHN Aa 6bAaT MPHIIOKEHH U3BbH 06XBaT Ha aKpeanTayms.

OEKNAPALMSA OT KIIMEHT
3anosHaT CbM C MeToauTe 3a B3eMaHe Ha npobwu/u3Baaku M n3nuTBaHe, cbrnacHo CnK 7.1-1"Cnucek Ha ycnyrute Ha JIMB®, ¢ npoueaypaTa Ha
JINB 3a ypexgaaHe Ha xanbu MNP 7.9-1., n ye pesyntaTuTe BaXaT CaMoO 3a U3NWUTBaHMTE obpasum. He cbM/ CbM CBbP3aHO NULIE MO OTHOLLEHWE Ha
COBCTBEHOCT, B3aMMOOTHOLLEHUSI C PbKOBOACTBOTO Ha OpraHu3auusiTa, CroAeNeHn pecypcu, POAHUHCKU BPb3KU, IMYEH MHTEPEC.

Hocst oTroBOpHOCT 3a M3BbPLUEHOTO OT MeH NpoboB3eMaHe, CbXpaHeHWe M TpaHCnopTMpaHe Ha npobaTta/u3BaakaTa, BKIIKOUMTENHO 338 Bb3MOXHU

M3MEHEHVSI B XxapaKTepa 140 nocTbnBaHeTo B flabopatopusita. 3ano3HaT cbM, YeJIMB He HOCKM OTrOBOPHOCT 3a NpefocTaBeHaTa OT MeH npoba.
/aKo e npunoxumo/

3abenexka 1: 1.1. JIMB rapaHTUpa, Ye usnata uHbopMaums NonyYyeHa Mnm cb3hageHa no BPEMe Ha M3Mb/HEHWE HA NabopaTopHUTE AENHOCTM e

KoHMuaeHumanHa; 1.2. JINB He obsiBsiBa AOKIaABaHe Ha CbOTBETCTBME C MOCOYEHU n3unckeaHust; 1.3.J7IMB He aoknagaBa MHEHUS U ThIIKYBaHUS.

/noanwuc/




“Bopocrabassate — AyHas” ®OPMYJISIP M0 KAYECTBOTO Kom: OK 7.3-1
EOO/L rp. Pasrpaa B ot
3ASIBKA 3A B3EMAHE HA epaus: 01
Na6opaTopusi 3a U3nuTBaHe NPOBWU/U3BAAKWN/U3NUTBAHE — 23""9“9””.3-2 2/ 129-07-2023
Ha BoaY NUTERHW (1)/ [TOG3EMHM (2) BOOM TpaHuua: 20T

KNUEHTBT CE 3AAbJDKABA:

- ia NpefocTaBu MHGOPMauKs, C KOSTO NpueMallms 3asiBkaTa 3a B3eMaHe Ha Npobu/vM3Baaku/M3nuTBaHe He e 3amno3HaT, Ye e Hanuue puck 3a
6€e3MpuCTpacTHOCTTa U HE3ABMUCMMOCTTa Ha U3MWUTBAHETO, NMOPaau TbPrOBCKU Bb3AEUCTBUS, 06LLa cOBCTBEHOCT, 06O ynpaBneHue, CrnoaeneHu
pecypcy, B3aMMOBPbB3KM MO [OroBOpW, B3aUMOBPB3KM OT (UHAHCK, B3aMMOBPB3KM OT MapKETUHI, B3aUMOBPB3KM OT KOMWCWMOHHM,
B3aUMOBPB3KM OT NpoAaXbu, B3aMMOBPBL3KM OT NMPUB/IMYAHE Ha KIIMEHTU, B3aMMOBPB3KM OT POAHWMHCTBO, APYr B3aMMOBPBL3KMU.

JIMB CE 3A0BJKABA:

- 3@ usanata mHdopMaumua noslydeHa WM Cb3dajeHa Mo BpeMe Ha B3eMaHe Ha npobw/u3Baaku/w3nuTBaHe Aa YBEAOMMW NpeaBapuTesiHO
K/IMEHTBT, ako UMa HaMepeHve Aa A Hanpasu NybnnyHa, C M3KMOYEHWe Ha CnyyYauTe, Korato Tasu MHGOpMaumnsi ce U3UCKBA OT OTOPU3MPaHu
OpraHu, Kakto u uHdopMaumsaTa, KOSATO KIMEeHTa MpaBu Ob6LIeCTBEHO AOCTbMHA WM KOraTo TOBa € AOrOBOpeHO Mexay KnauveHTa u JIUB
(HanpuMep 3a OTroBapsiHE Ha Xanbu), Bcsika Apyra MHdopMaums ce pasrnexzaa kaTto npodecoHanHa TarHa.

- i@ NNlaHMpa B3eMaHeTo Ha Npobu/vu3Baaku/M3nuTBaHe BbB Bpb3Ka C HE3aBMCMMOCTTA, 6€3NpUCTpacTHOCTTa M rapaHTMpaHe Ha HeMpeKbCHAToO
pasrpaH1M4aBaHe Ha OTFOBOPHOCTUTE M OTYETHOCTTA Npy B3eMaHe Ha Npobu/u3Baakun/msnvTeaHe.

- [a oCcUrypu B3eMmaHe Ha npobu/u3Bafku/vsnuTBaHe, KOETO e B HeroBaTa KOMMETEHTHOCT M Ca HannyHu HeobxoauMmuTe pecypcu 3a
YOOBMIETBOPSIBAHE M3NCKBAHUSATA Ha KIIMEHTUTE Ypes:

-HanMuMe Ha KOMMETEHTEH NepcoHan U aa U e ;

-MOAXOASALLM MOMELLEHUS], YCIIOBUS U 06opy.c13aHe|:I Jit] (I S ;
-BafMaMpaHu 1 BepucduLmMpann MeToam 3a wanutsare na L e ;
-BepuduLMpaHn MeTOAM 3a B3eMaHe Ha npo6v|/v|3£;a,cu<v|E| na 0 pe.

- cneuuanucTuTe Npeau NpoBeXaaHe Ha B3eMaHe Ha Npobu/v3BaaKW/WU3NUTBaHe, ca A/TbXHU Aa 3anuiuaT BCUYKM SIBHU aHOManuu 3abensisaHu
npeav v No-BpeMe Ha OCbLIECTBSIBAaHE Ha NMabopaTopHUTE LEHOCTY.

3ASBKATA NUMA CUJIA HA FOPUAMNYECKO OBBbP3BALLIO CINMOPASYMEHWE MEXAY JIABOPATOPUATA U KJTMEHTA

AHAJIN3 HA PUCKA 3A BE3MNPUCTPACTHOCT:
CBbp3aH /i CTe M0 HAKaKbB HauYMH C upMaTa Bb3/IOKMTEN Ha nabopaTopHUTe AENHOCTW OT HacToslaTa 3asBka?

1.|:| uaD He;2.|:| p,aD He;3.|:| naD He

YneH N1 cTe Ha YNPaBUTENHUAT CbBET Ha (MpMaTa Bb3NOXKWUTEN HA NIABOPaTOPHUTE AENHOCTUTE OT HAcTosLIaTa 3asiBKa?

1.|:I uaD He;2.|:| p,aE| He;3.|:I naD He

PaboTuTe nv Ha TpyaoBO UK 6e3 TPyAoBO NPABOOTHOLIEHME BbB (ppMaTa Bb3NOXUTEN Ha NabopaTopHM AEMHOCTU OT HacTosLaTa 3asBKka?l.
O naD He;2.|:| naD He; 3. O /Jal:| He

M3BeCTHO M BM € CbBMECTHO U3MON3BaHe 1/unv OTAaBaHe noj HaeM Ha obopyaBaHe M noMeLleHus ¢ pupMaTta Bb3/IOXKUTeN Ha

nabopaTopHUTe AEMHOCTUTE OT HacTosLaTa 3as1|3|<a?1.|:| na O He; 2. O na O He; 3. 0 na 0 He
MonyyaBaTe M KOMUCUOHHWU USIN APYrv CTUMYNM OT (DMpMaTa Bb3NIOXKUTEN Ha N1abOpaTOpHUTE AENHOCTUTE OT HAcTosLaTa NopbYKa C Lie

KOMMpOMETUpaHe Ha pe3ynTaTv oT MBHMTBaHETO?l.D fa O He; 2. 0 aa 0 He; 3. O aa O He

Mpeanarany nu cte npedepeHUMn € Len NPUBAMYAHE Ha MpMaTa Bb3IOXKMTEN Ha TabopaTOpHU AEMHOCTM OT HacTosiLaTa Nopbyka 3a Hall
KJ'IMEHT?I.D aa O He; 2. O na O He; 3. 0 aa 0 He

MoaabpXxaTe MM NMYHM OTHOLEHNUS (POAHUHCKM, NPUSTENCKMA MM Bb3HWUKHANM B MMHANOTO KOHMNKTK) C YNeHOBE Ha NepcoHana ot dvpmara
Bb3/10XKMTEN Ha labopaTopHUTE AEMHOCTU OT HacToswaTa 3a;|B|<a?1.|:| fa 0 He; 2. O a O He; 3. O na O He

YyacTBanu nm CTe B HSIKaKBW KypCOBE 3a MOBULIABaHe Ha KBanudmKaumsTa, opraHM3MpaHn oT ypmMaTa Bb3NoXuUTeN Ha abopaTopHu
[eNHOCTU N AOCTaBANN M CTE YCIYrW, CBbP3aHM C 06yYEHUE Ha CIYXUTENM OT (DMpMaTa Bb3NIOXKUTEN OT HacTosLaTa 3asiBKa?

1.|:I uaD He;2.|:| p,aE| He;3.|:I naD He

*3abenexka: Jlnuarta, ymbJHOMOLLEHW Aa NPOBEXAAT CEH30PHM M3NUTBaHMs ca cboTBeTHO: OK, OHO, OMO, MNpoboB3emau

MepcoHan onpeaeneH Aa M3BbPLUM 3aBEHOTO B3eMaHe Hanuune Ha KOHMOAMKT Ha MHTepecn
Ha nNpobu/ u3nuTeaHe:

SR
/vme, dbamunus/ I:l Aa I:l He
2 D Aa D He
3 D Aa D He
................................... /mme,ananm/
AOEKNAPALIUA

[onynoanucaHuTte aeknapupame, ye:
Hsmame B3aMMOBpBL3KM, OCHOBaHM Ha COBCTBEHOCT, PbKOBOACTBO, YNpaB/eHne, NepcoHan, CroAeneHn pecypcu, GuHaHCK, AOroBOpU, MapKETUHT, 1 NnaliaHe Ha
KOMUCMOHHW OT NPOAaX6un Unn Apyryu CTUMYNV 3@ NPUBAMYAHE Ha KIIMEHTW MO OTHOLLEHWE Ha 3asiBEHUS 3a U3NUTBaHe 06eKT.
*U3BECTHO HU €, Ye 3a HEBEPHW CBEAEHWS HOCUM OTrOBOPHOCT no un. 313 ot HK.

L 2 e e TSR
/vme, damunus, nognuc //vme, damunug, nognuc / /vme, damunus, noanuc /
KIMEHT e Y ST MPUEN 3a5IBKATA: . ccc e e veeeeeeeeieeseeeesnnnnne s Y TSR 2025r........ Y ST /
[vme,amunus/ /noanwuc/ /vme, damunus/ / Data, yac / /noanuc/

/viHx. UB.NBaHOBa/




