“BonocHabassaHe — lyHas” DOPMVYJISAP MO KAYECTBOTO Koa: ®K 7.3-2

EOO/ rp. Pasrpag Bepcus: 01
3ASIBKA 3A B3EMAHE HA NPOBU/U3BAAKU OT | |, . ..
NaBopaTopust 3a U3NUTBaHe OTNALLYHU BOAU / USTITBAHE HA 3/19.07.2023

Ha BOaM OTNAADBYHWU (3)/ NMOBBPXHOCTHHM (4) BOOWN | Crpanuua: 1 ot 2

|| |- J—— ] | 1] o8
1. 3asBuTEN Ha B3eMaHe Ha npoba / N3BaaKa /M3nuTBaHe:

/viMe Ha opraHusaums/viMe, pamuIna Ha KneHTa, aapec, TenedoH, e-mail/

2. 3asBsiBaHe Ha nabopatophu AeiiHoctu: Lssemane Ha npo6u L nsnureare

3. MeTopa 3a B3eMaHe Ha npobaTta/u3BagkaTa: I:|E,CI,C ISO 5667-10:2020
4. NpeHTudurkaumsa n onvcaHune Ha npobaTa / u3BagkaTa:

4.1. Bug Ha npobata/v3Baakara: O oTnagbyHa Bop,aE| NOBBPXHOCTHA BOAa;

4.2. Tun Ha npobarta / n3Baakarta U eAHoKpaTHa U cuerasha (nponopuuoHanHa no obem unu no Bpeme);

4.3. UpeHTndukaums Ha npobata / n3Baakata N2.........cceeveeveennnen, Y T 2025r.;

4.4, KONMYECTBO HA NMPOOATA / MBBAZKATA. ... eeeuveeteeeirereatuseseseeanssssessessssssssssretassssseeeesnmseeeessmmeeeeernm e, ;

5. MscTo Ha B3eMaHe Ha npobata / u3BaaKara:

6. HopmaTunBeH fOKYMEHT:
LJHAPEZBA N2 7 ot 14.11.2000r.(06H., AB, 6p. 98 oT 1.12.2000r.)

O Pa3pELlUNTENTHO/IOTOBOP .....oocvvierieiieeectie et eeteeeete e et etee et eete e e te e sbeeenteesaaeenbeeeareeenes
7. MNokasaTenu 1 MeToam 3a M3nuTBaHe:

U Actusha peakunst — BAC 17.1.4.27:1980 (3,4) L1061y asot — BAIM 23/2007 (3,4) U onoso - BM 1072006 (3,4)
O 06wy cyx OoCTaTbK, HEPa3TBOPEHM N Pa3TBOPEHN O 06w, pocdop — B/IM 24/2007 (3,4) O LnHk — B/IM 08/2006 (3,4)
(3,4) Bewectsa — b4C 17.1.4.04:1980 (3,4) O docdhatn (Pocgparn karo gpocghop)— O Kagmuii — BSIM 07/2006 (3,4)
U weron - BM 17/2007 (3,4) BJ/IM14/2021 (3,4) O Men — B/IM 11/2006 (3,4)
O MNepMaHraHaTHa OKMCNSIEMOCT — U Manran - BM 05/2006 (3,4) O Xpowm (III) — BJIM 06/2006 (3,4)
BAC 17.1.4.16:1979 (3,4) O AMoHMeB a3oT — BJIM 15/2007 (3,4) O Xpom (VI) — B/IM 06/2006 (3,4)
CJ okvcnsiemoct (XTIK) — BIM 2072007 (3,4) L Huken — BNIM 18/2007 (3,4) L1 Xpom (06ww) — BNIM 06/2006 (3,4)
O BroxmmuyHa notpebHocToT kncnopog (brKs) — (| HutpaTeH a3ot — BJZIM 02/2006 (3,4) (| EnexTponposoauMoct
BAC EN 1SO 5815-1:2019, 5AC EN 1899-2:2004 (| Lnannan (ceoboanwn)/ Ynanngn (061yo) —bC EN 27888:2000 (3, 4)
34) - BJIM 16/2023 (3,4) 0 Hatpwii — BJIM 34/2023 (3, 4)
O Ekctpaxupyemus-a — BJIM 28/2008 (3,4) O Cyndatv — BJIM 12/2006 (3,4) O ApceH — BJZIM 31/2012 (3)
O HedTonpoayktn — B/IM 29/2008 (3,4) O PastBOpeH kucnopoa — BAC EN 25813:2004 (3,4) (| Xenszo — BJIM 09/2006 (3,4)
DXJ‘IOpM[JM - BJIM 01/2006 (3,4) (| PasrBopeH knciiopog — 1SO 17289:2014 (3,4)
O AHVOHHW CUHTETUYHM MOBBPXHOCTHOAKTUBHM (| Hutputen azot — B/IM 03/2006 (3,4)
B-Ba(A-CMNAB) — BJZIM 21/2007 (3,4) O CyMa ort Kasymi n marHesni - BC ISO 6059:2002 (4)

8. OTKOHEHUs, AOMbHEHWS UK U3KITIOYEHUSt OT MeToAa 3a NpoboB3eMaHe/n3nuTeaHe/onpeaeneHnTe ycnosnus

n3MeHeHMS MO JOroBOP N2 / 3@SIBKA N ... ittt s e e e e et et e e e s e e e e b e e e e e ee s e e e e e e e aba e e s s e eeeeeeannnaeeenennn ;
3AM03HATH L. Y ST 1 et earan )
/vime, damunus, noanuc/ /vime, damunus, nognuc/

9. CPOK HA USIMBITHEHME HA BASABKATA: 1. .eeteeesuerrueeeaseeaseranseeaseeanseesseeaasseaseesseeessessnsesssssansssansesanseensessasesssseenseesssnsssesnnsnnsssesnnnnnnssssnnnnns ;

Cnep n3nuTBaHe OCTaTLKBLT OT NpobaTa ce YHULLOXaBa.

JINB n3b1HABa 1a60paToOpHUTE AEHHOCTH 110 PHKCHPaH O6XBAT Ha aAKPEANTAUNS. KITNEHT: ....vverssssssessssssessssnnes

/nognuc/
CraHAgapTH3NpaHn METOAM C MPOMSAHA, 3aMSHa, OTMSHA, 33 U3MTNTBAHHN XAPAKTEPHUCTHKH: w.vvsrsssesssrsssssssrsssnnsssnns

Menas D /He xxenas D , MOCOYEHNTE METOQMN 3a CbOTBETHHUTE XaPaKTEPHCTHKHN Aa 6vgar TPHII0OIKEHHN H3BBH 06XxBart Ha aKpegnTaynsa.

OEKJTAPALNA OT KJTMEHT
3ano3HaT CbM C MeToaMTe 3a B3eMaHe Ha npobu/u3Bagkn n n3nuTBaHe, cbrnacHo CnK 7.1-1 “Cnucebk Ha ycnyrute Ha JIB®, ¢ npoueaypaTa Ha
JINB 3a ypexxaaHe Ha xanbu MNP 7.9-1., u ye pe3yntaTtuTe BaXaT caMoO 3a M3nuTBaHWTe obpa3um. He cbM/ CbM CBBbP3aHO /iMLEe MO OTHOLIEHME Ha
CO6CTBEHOCT, B3aMMOOTHOLLEHMSI C PbKOBOACTBOTO Ha OpraHM3aumsaTa, CNoAeneHn pecypcu, POAHMHCKM BPb3KW, IMYEH MHTEpeC.

Hocs 0TroBOpHOCT 3a M3BBPLUEHOTO OT MeH NpoboB3eMaHe, CbXpaHeHne 1 TpaHCnopTupaHe Ha npobaTa/v3BaakaTa, BKIIOUYUTENHO 33 Bb3MOXHM

U3MEHeHWs1 B xapaKTepa nao NocTbneBaHeTo B nabopatopusita. 3ano3HaT cbM, YeJIIB He HOCKM OTrOBOPHOCT 3a NpeaocTaBeHaTa OT MeH npoba.
/aKo e npunoxumo/

3abenexka 1: 1.1. JIB rapaHTupa, Ye usnata nHbopMaums nomyyeHa uaM cb3aageHa no BpeMe Ha M3MbJHEHWE Ha labopaTopHWUTe AeMHOCTU e

KoHduaeHumanHa; 1.2. JIB He 06siBsiBa foK1aABaHe Ha CbOTBETCTBUE C MOCOYEHN mn3nckBaHus; 1.3. JINB He foknaaBa MHEHUS U ThIKyBaHUs.

/noanwuc/




“BonocHabassaHe — lyHas” DOPMVYJISAP MO KAYECTBOTO Koa: ®K 7.3-2

EOO/ rp. Pasrpag Bepcus: 01
3ASIBKA 3A B3BEMAHE HA NMPOBN/U3BAAKU OT VI3MeHeHMe:
JlabopaTtopusi 3a u3NuTBaHe OTNAABLYHU BOAN / USNUTBAHE HA 3/19.07.2023
Ha BOaM OTNAABYHU (3)/ MOBBPXHOCTHM (4) BOOU CrpaHuua: 2 ot 2
KIIMEHTBT CE 3AAB/DKABA:

- @ npegocTasn uHMOPMaUMs, C KOSTO MpueMallms 3asBKaTa 3a B3eMaHe Ha npobu/v3Badku/M3nNUTBaHe He e 3amo3HaT, Ye e Hanuue pucK 3a
6e3MpuCcTPacTHOCTTa U HE3aBMCMMOCTTa Ha M3MWTBAHETO, MOpaau TbProBCKM Bb3AEWCTBUS, oblia COBCTBEHOCT, 06LO ynpaBneHue, CroaeneHun
pecypcu, B3aMMOBPb3KWM MO OrOBOPM, B3aUMOBPBL3KM OT (OMHAHCK, B3aMMOBPBL3KM OT MAapKETUHT, B3aMMOBPb3KM OT KOMUCUOHHM, B3aUMOBPB3KW OT
npoaaxou, B3aMMOBPb3KU OT NPUB/IMYAHE Ha KTMEHTW, B3aUMOBPB3KM OT POAHMHCTBO, APYrM B3aMMOBPb3KU.

JINB CE 3AbJDKABA:

- 3a ugnata vHdopMaums nonyyeHa UM Cb3gageHa Nno BpeMe Ha B3eMaHe Ha Npobw/u3Bagkv/v3nuTBaHe Aa yBeAOMW MpeaBapUTENHO KIMEHTDHT,
aKo MMa HaMepeHue Aa s Hanpaeu Ny6nnyHa, C M3KNOYEHUE Ha CllydanTe, KoraTo Tasu MHMOpPMaumMs ce U3MCKBa OT OTOPU3NPaHU OpraHu, KakTo 1
nHdOpMaLMaTa, KOSTO KIMEHTa NpaBu 06LLECTBEHO AOCTbMHA WM KOraTo TOBa € A0rOBOPEHO Mexay knneHTa u JIMB (HanpuMmep 3a oTroBapsiHe Ha
Xanéwu), Bcska apyra uHdopMaums ce pasrnexaa kato npodecnoHanHa TaiHa.

- [a NfaHupa B3eMaHeTo Ha npobu/v3Baakn/uM3nNUTBaHe BbB Bpb3ka C HE3aBWCMMOCTTA, 6e3NpUCTpacTHOCTTa M rapaHTUpaHe Ha HenpeKbCHATo
pasrpaHuyaBaHe Ha OTFOBOPHOCTUTE M OTYETHOCTTa NpU B3eMaHe Ha Npobu/u3Baakun/M3nuTBaHe.

- Ja ocurypu B3eMaHe Ha npobwu/v3BagKku/uM3nuTBaHe, KOETO € B Heroeata KOMMETEHTHOCT WM Ca HanuyHuM HeobxogumuTe pecypcu 3a
YAOBNETBOPSIBAHE M3UCKBAHUATA Ha KJIMEHTUTE Ypes:

-Hannume Ha koMneTeHTeH nepcoHan ] pa 0 e ;

-MOAXOAALLYM MOMeLLeHIs], ycnosus v obopyasaqel] pa O He ;
-BaNMAMpaHm 1 BepuduLmMpanm metoam 3a usnutsate ga O He ;
-Bepuc1LMpaHn METOAM 3a B3EMaHe Ha npo61/1/v|3BaLu<1/||:I na sy

- CneunanmcTtuTe npeau npoeexaaHe Ha B3EMaAHE Ha I'IpO6M/VI3Ba,CI,KVI/M3nMTBaHe, Ca OTbXXHW [a 3anuwaTt BCUYKM SIBHWM aHOManuu 3abensisaHu
npean n no-BpeMeE Ha OCbLLECTBABAHE Ha na6opaTopHMTe AeiiHoCTw.

3ASBKATA MA CUJIA HA FOPUANYECKO OBBbP3BALLIO CINTOPASYMEHWE MEXAY JIABOPATOPUATA N KJTMEHTA

AHAJTU3 HA PUCKA 3A BE3MNPUCTPACTHOCT:
Csbp3aH /1 CTe MO HAKaKbB HauMH C pupMaTa Bb3/IOXMTEN Ha NabopaTopHUTE AEMHOCTM OT HacTosLaTa 3asBKa?

1.|:I na@He;Z. O ﬂ3|Z[H€;3. O na O He

YneH fn cTe Ha yNpaBUTESHUST CbBET Ha pMaTa Bb3MIOXKWUTEN Ha labopaTopHUTE AEMHOCTUTE OT HacTosiLaTa 3asiBka?

1.|:I naMHe;Z. O uaMHe;& O na O He

PaboTuTe fiM Ha TpyaoBo unu 6e3 TpyAOBO NPAaBOOTHOLLEHWE BbB (DMpMaTa Bb3NOXKWUTEN Ha 1abopaTopHM AEMHOCTY OT HacTosILaTa 3asBKa?
1.|:I naMHe;Z. O uaMHe;& O na O He

M3BeCTHO N BM € CbBMECTHO M3MoN3BaHe M/uin oTAaBaHe Noj HaeM Ha 06opyuBaHe M NoMeELLeHnsa C chpMaTa BBb3/TOXXUTEN Ha na6opaTopHMTe

[IEMHOCTUTE OT HacToAWaTa 3a9u3|<a?1.|:| aa ] He; 2. O na ] He; 3. O aa O He
Mony4aBaTte S KOMUCUOHHWU NN ApYrK CTUMYNK OT doMpMaTa Bb3NIOXKUTEN Ha NIabopaTopHUTE AEMHOCTUTE OT HAcTosLATa NopbYKa C LiEN

KOMMNpPOMETMPaHe Ha pesynTaTi ot VI3I'II/ITBaHeTO?1.|:I pa M we; 2. O pa M we; 3. O na O He
Mpepnaranu nn cte npedepeHLmMm C Len NpuBAnYaHe Ha upMaTta Bb3/OXUTEN Ha NabopaTopHK AEMHOCTM OT HacTosilaTa nopbyka 3a Hall

K)'IVIeHT?l.D na | He; 2. O aa ] He; 3. O aa O He

MoaabpxaTte v IMYHU OTHOLLEHUS (pO,U,HVIHCKVI, NPUATENCKU N Bb3HUKHAIN B MUHANOTO KOHCbﬂVIKTVI) C YneHoBe Ha nepcoHana ot (bVIpMaTa

Bb3/IOXXMTEN Ha labopaTopHWUTe AEMHOCTU OT HacTosLaTa 3a;u3|<a?1.|:| aa O He; 2. O na O He; 3. O na O He
YyacTBanu i CTe B HAKAKBU KYpCOBE 3a NOBULLIABAHE Ha KBanndUKaLMATa, OpraHu3vpaHmi oT (pypMaTa Bb3NIOXUTEN HA NabopaTopHY AEMHOCTY UK
[OCTaBs/IN NN CTE YCNYrn, CBbP3aHM C 0BYYEHME Ha CITYXXWUTENN OT upMaTa Bb3IOXKMTEN OT HACcTosLWaTa 3asBka?

1.|:I nalZ[He;Z. O /qalZ[He;3. O na O He
*3abenexka: Jlnuarta, ymb/JIHOMOLEHW A MPOBEXAAT CEH30PHU u3nuTBaHus ca cboTBeTHO: OK, OHO, OMO, Mpobos3emau
MepcoHan onpeaeneH Aa U3BbpLUM 3asiBEHOTO B3eMaHe Hanuune Ha KOHMIUKT Ha MHTEpeCU
Ha npobu/ n3nuteaHe:

PPN
/vme, dhamunns/ O Aa O He
2 D Aa D He
................................... /me,q;amnm/
3 P g

/vme, damunus/

AEKNAPALUWNA

[onynoanucaHute aeknapupamMe, 4ye:
Hsamame B3avMOBpPbB3KKM, OCHOBaHU Ha COBCTBEHOCT, PbKOBOACTBO, YrpaB/ieHWe, NepcoHar, CoAeneHn pecypcu, huHaHCK, AOroBOpy, MapKeTUHT, 1
nnawaHe Ha KOMUCMOHHM OT NpoAaX6M UK Apyrn CTUMYM 3a NPUB/MYAHE Ha KIIMEHTU MO OTHOLUEHWE Ha 3asIBEHMS 3a U3NWUTBaHe 06ekT.
*3BECTHO HM €, Ye 3a HEBEPHU CBEAEHMS] HOCUM OTrOBOPHOCT Mo 4. 313 ot HK.

[vme, bamunus/ /noanuc/ /vme, bamunus/ / Oata, yac / /noanwc/

/vHx. UB.MBaHOBa/




