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3a u3nb/IHeHne Ha obujecTBeHa nNopbuka c npegmMer: lpepocrassHe Ha
€/IEKTPOHHW CbOGLMTENIHUN YCNYrK OT JIMLIEH3MPaAH ONEepaTop 3a HYXKAUTE Ha
~BopiocHabassaHe — flyHas” EOO/ rp. Pasrpag”

BHOC cususwmmvs 2015r., mexay:

~BopocHabnasane - [ynaB” EOO[, rp. Pasrpap, cbC cejanuuie v agpec Ha
ynpaeneHuwe B rp. Pasrpag - n.k.7200, yn. ,CnuBHuua” NO3A, EWK: 826043778,
NpeacTaBnsaBaHo OT MHX. CrosH Paikos MBaHoB — YnpaBuTesn, HapuyaHo no-gony
BB3JTOXKWUTE/, oT eaHa cTpaHa,
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~Mobunten EA}”, cbc cepanuule n agpec Ha ynpasnenue: rp.Cocbus, yn.Kykyw N1, EUK:
131468980, 6ankoBa cmerka: WHI Bank IBAN: BG93INGB91451000071855 , BIC:
INGBBGSF, npeacrasnsisaHo ot AtaHacmoc Kauupybac - [naBeH U3MbAHUTENEH AUPEKTOop, U

Xopct [lepTbn — W3NbAHWUTENeH AWPEKTOp, 4Ype3 MbJAHOMOWHULKMTE Cu:  BukTopus
AvmntpoBa [lvHeBa — [upekTop Ha Avpekuust ,DuHaHcu” v rn. cyetoBoauTesn, u MeTbp
PusoB T[etpoe - [upektop Ha Aupexkuusi ,BusHec npogax6u”, YMbAHOMOLIEHM C

mbnHoMmolHo per. N 10511/2013 (HoTapuyc BaneHTuHa MexaHmkuiticka — per NQ 074 Ha
HoTtapuanHa kamapa), HapudyaHo no-gony W3NbIHUTEN

Ce CKJIIOYM HACTOALMAT [0roBop Ha OCHOBaHWe M360p Ha M3MbAHUTEN Mo peaa Ha rnasa 8A
ot 30I1 ¢ npeameT ,lpeaocraBsHe Ha eNeKTPOHHM CbOBLMTENHM YCIYrM 3@ HYXAWTE Ha
~BopocHabassaHe — [ywas” EOO[ rp. Pa3rpaa”, Bb3 OCHOBA Ha KOWTO CTpaHuTe ce
criopasyMmsxa 3a cnegHoTo:

I. NPEAMET HA 1OFOBOPA

Yn. 1. (1) Bb3JIOXUTENAT Bb3nara, a U3Mb/IHUTENAT npveMa Aa npegocrass
€/1IEKTPOHHM CLOBLUTENHK YCIyrK Ype3 06LiecTBeHn MOBUIHWU Ha3eMHU MpeXu No CTaHaapT
GSM (HapuyaHo no-gony 3a KpaTKOCT ,ycnyra/Ta“), B CbOTBETCTBME C YC/IOBUSITA Ha
Aorosopa, usuckBaHuaTa Ha Bb3JIOXWUTENSA ot JokymeHTauusiTa 3a yyactue n OdepTaTa
Ha W3MBbJHUTENSA /TexHuyecko u ueHoBo npeanoxeHue/ - lMpunoxeHve NO1 Kbm
forosopa.

(2) 3a cnyyauTe, KOMTO He ca OMNMCaHW B MpPeaxofHaTa anuHes, Baxar
Obwwure ycnosust Ha U3MBITHUTENA - MpunoxxeHne N22 KbM HacTOALWMS AOroBop.

(3) Ycnyrute, npeaMeT Ha JoroBopa BKJIIOYBAT: MPOBEXAAHE Ha PasroBOpU W
nonseaHe Ha ycnyru B MobunHata mpexa Ha U3MbJIHUTESSA, npoBexaaHe Ha pasroBopu C
aboHaTM Ha Apyru onepatopu /Ha MOBWNHM M dUKCUMpaHW Mpexu/, npoBexaaHe Ha
pasroBopy B KOpriopaTMBHa rpyna, u3npawaHe W MonydYaBaHe Ha KpaTKU TEKCTOBM
cbobuieHns /SMS/, u3nonsBaHe Ha MOBWUNEH WHTEPHET, NPOBEXAAHe Ha MeX/yHapoaHW
pasroBopy € MOBUIHM M UKCMpaHu Mpexu (No MexayHapoaHW 30HM), MNpoBeXAaHe
PasroBopy B POYMMHI, U3NpaljaHe Ha KpaTKM TEeKCTOBM CboblieHusi /SMS/ B pOyMUHTr,
n3non3saHe Ha MOBUNEH MHTEPHET B POYMWHT.

(4) Ycnyrute, NnpeaMeT Ha AOroBopa, e ce M3MbMHSABAT nocpeactsoM 2 890 6post
2G (GSM) 6a30Bu cTaHumu Ha U3MbJIHUTENS.
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(5) bpoat 1 naeHTUdMKaUMOHHUTE AaHHK Ha non3saHuTe oT Bb3JTIOXWUTENA SIM
KapTh, KpeauTHUTE NUMUTU WM BUAOBETE YCIyru, AOCTbMHM 3a BCAKA €[]Ha ca OnucaHu B
MpunoxeHve N2 3 kbM poroBopa. CbwoTo ce u3rotea oT Bb3JIOXWUTENA B cpok ao 5
paboTHW AHW, CYMTAHO OT AaTtaTta Ha NOoANMCBaHE Ha HacTosLWMS [OroBop.

(6) BpoaT u MAeHTUDMKALMOHHWTE AaHHW Ha non3saHuTe oT Bb3/IOXKUTENSA SIM
KapTW, KPEAUTHUTE NUMUTKA U BUAOBETE YCNyri/Tapudn, AOCTBMHKM 3@ BCAKa eAHa, MoXe Aa
6bae NpoMeHsiH /yBenuuyaBaH WM HamansiBaH/ no HEeroBo WCKaHe, Npu 3arnasBaHe Ha
nocoyeHute B odpeprtara Ha U3MBJHWUTENSA ycnosusi, Bb3 0CHOBa Ha KOSITO MY € Bb3/10XKEHO
M3MbMHEHWETO Ha HacTosiata nopbyka. HanpaBeHWTe npoMeHW ce oTpasssBaT B
MpunoxeHne N23 KbM AoroBopa B CPoK A0 5 paboTHW AHM OT npoMsaHara.

(7) B cnyyait Ha HamansiBaHe 6posi Ha nocoyeHuTe B MpunoxeHue N3 SIM kapTy,
BB3NTOXKUTENAT npekpataBa 3annallaHETO Ha Takcute/ueHuTe 3a TaX, 6e3 fga Abiku
3annawaHe Ha HeycToWka WMnM ApYrM CaHKUMW, CYMTaHO OT Jartata Ha nofiyyaBaHe oT
M3MBbTHUTENA Ha cbobLyeHre 3a 0TKas OT Mon3BaHe.

(8) TakcyBaHeTO Ha pa3roBopuTe Cfef u3depriBaHe Ha MUHYTUTE, BKITIIOYEHU KbM
CbOTBETHUS aboHaMeHTeH NnaH Ha TepuTopusTa Ha Bbarapus e ce ocbluecTBsBa Mo
cnefHvs HauMH — NMbpBOHAYanHoO TakcyBaHe: Ha 60 cekyHaW; MOCNeaBallo TakcyBaHe cnef
n3TUYaHe Ha nbpeuTe 60 cekyHaW: Ha BCsIKa CeKyHAa.

II. LEHW, HAYUH HA NNALLAHE U OTYUTAHE

Yn. 2. (1) 3a v3nbnHeHue npeaMeTa Ha HacToswms aorosop Bb3JTOXUTENAT
3annawa Ha W3MbJHWUTENA non3saHuMTe npe3 CbOTBETHWA Mecel  YCaIyru, CbriacHo
NpPeanoXeHn LeHOBW eNIEMEHTH, KaKTo cneaBa:

1. MeceuyHa aboHaMeHTHa Takca 3a 1 6poi SIM kapta 6e3 BKIIOYEHW MUHYTU W
TekcToBu cboblenns (Tapuda 1) — 1,00 /eanH / nes 6e3 AAC;

2. MeceyHa aboHameHTHa Takca 3a 1 6poit SIM kapTta ¢ BKOYeHU B Hest 200
MUHYTM 1 10 6posi SMS wum3BbH KopropatuBHata rpyna KbM BCUMYUKM HALMOHANHU MPEXK
(Tapuda 2) -3,50 /Tpu neBa u netgeceT cToTUHKK/ nesa 6e3 AAC

3. MeceyHa aboHameHTHa Takca 3a 1 6poit SIM kapta c BwIo4eHW B Hess 500
MUHYTK U 50 6poss SMS wu3BbLH KopriopaTMBHaTa rpynarta KbM BCUYKW HALMOHANHWU MPEXu
(Tapudba 3) —10,50 /aecet neBa u netaecet cToTUHKK/ nesa 6e3 [/1C

4, MeceyHa aboHaMeHTHa Takca 3a 1 6por SIM kapta ¢ BkloYeHW B Hes 1000
MUHYTM 1 100 6posi SMS u3BbH KopriopaTuBHaTta rpynarta KbM BCUYKW HaLMOHANHU MPEeXu
(Tapuda 4) —16,50 /wecTHageceT neea u netaeceT ctoTuHkK/ nesa 6e3 A/C

5. UeHa Ha MWHyTa HaUWOHaneH pasroBop KbM BCHMYKM HaUWOHANHW MPEXWu
(MOBUNHKM U (UKCUMpaHK) 3a BCUYKKM Tapwudu, cnen usdepnsaHe Ha MUHYTUTE, BKIIIOYEHWU B
MeceyHuTe aboHameHTHM Takeu -0,08 /ocem cToTuHkK/ nesa 6e3 A1C;

6. LleHa 3a eauH 6poit SMS KbM BCUYKWM HALMOHANHW MPEXW 3a BCUYKK Tapudm,
cnen usdeprisaHe Ha 6posi SMS BkntoyeHW B MeceyHuTe aboHameHTHWM Takck —0,06/wect
crotuHku/ nesa 6e3 AAC;

7. LleHa Ha MUHyTa 3a pa3roBopu B PoyMUHr (3a Bcuukv Tapudum):

7.1. 3a crpanu ot EC Bxoasawm -0,05 /net crotuHku/ ne. 6e3 AAC;

7.2. 3a ctpanm ot EC uaxoaswm —0,25 /aBapeceT v net ctoTuHkv/ ne. 6e3 AAC;

7.3. 3a cTpaHu 13BbH EC Bxopsawm —1,25 /eauH neB v ABajeceT v NeT CTOTUHKW/
ne. 6e3 AA4C;

7.4. 3a cTpaHu u3BbH EC m3xogswm -2,03 /aBa nesa n Tpu CTOTUHKW/ nB. 6e3
AAC;

8. LeHa 3a eanH 6poi SMS B PoymuHr 3a Bcuuku Tapudu — 0,07/cepem
cTtoTuHKK/ nesa 6e3 [C

9. LleHa Ha MUHYyTa 3a MeXAyHapoAHW Pa3roBOpu Mo 30HW (3a BCUYKK Tapudmu):



9.1. ueHa 3a MUHYyTa MexAayHapoAHW pa3roBopu KbM cTpaHu oT 3oHa 1 — 0,03 /Tpu
cToTuHkK/ nesa 6e3 AA4C;

9.2. UeHa 3a MUHYTa MeXAyHapOoAHW pa3roBOpy KbM CTpaHu oT 3oHa 2 - 0,15
/neTHapgeceT ctoTuHkK/ nesa 6e3 A4C;

9.3. ueHa 3a MWHyTa MeXAyHapoAHU pa3roBopw KbM CTpaHu oT 3oHa 3 - 0,48
/HeTMpUaeceT U ocem CTOTUHKKM/ nesa 6e3 A/C;

10. LeHa 3a eaunH 6poit mMexayHapogeH SMS - 0,10/pecet ctoTuHkM/ neBa 6e3

AAC;
11. MeceyHa aboHameHTHa Takca 3a 1 6poit SIM kapTa 3a NpeHoC Ha AaHHW Ype3
GPRS -2,00 /pBa nesa/ nesa 6e3 AAC;

(2) MnawanusiTa 3a NpeaoCTaBAHETO Ha ydIyrute, NpeaMeT Ha [OroBopa, ce
M3BbPLUBAT exeMeceyHo, B 6barapcky neea, no 6aHKOB NMbT Ype3 MNaTexXHoO HapexaaHe, B
cpok Ao 30 (TpuaeceT) KaneHaapHW [AHW Cef NpefocTaBsiHe Ha akTypa 3a Ab/KUMUTE 33
npeaxoaHust Mecel CyMW, npuapyXeHa ¢ notebpgeHa oT Bb3JIOXKWUTENA wHbopmauus
OTHOCHO OCBbLLECTBEHUSI MeceyeH NpeHoc Ha AaHHKW, no baHkoBa cMeTka Ha U3MbJIHUTENS,
nocoyeHa BbB (akTypara;

(3) NocouyenuTe B un. 2, an. 1 ueHn He moraT Aa 6baat ysBenudyaeaHu, a 6pos
MUHYTKU 1 SMS - HamansiBaHwW.

(4) MocoyeHnTe UeHn B un. 2, an. 1 ce HamansiBaT aBTOMAaTU4YHO, B C/lyYal, ye
CbluuTe 6bAAT HaManeHW C AOKYMEHT, ypexzal, oblww ycnoBusi Ha W3MbAHWTENS Ha
AOrOBOPU C KpaiHu notpebutenu, cbrnacyBaH ¢ Komucus 3a perynvpaHe Ha cboblieHusTa
(KPC).

(5) OtuuTaHe KOMMYECTBOTO Ha OCbLIECTBEHUTE MECeYHW YCIyrM ce W3BbpLUBa
ABycTpaHHo oT BB3JIOXKUTENA n ot U3NBJIHUTENSA. 3a uenta U3MBbJIHUTENAT msrotes
CnpaBka 3a CbOTBETHO MeceyHO noTpebneHne Ha YyCnyrute, KOSITO M3Mpawa 3a
notebpxaeHne oT Bb3JIOXKUTENA. Bb3JIOXKUTENAT, B cpok oT 5 paboTHM AHWM OT
nony4yasaHe Ha cripaBkaTa, uanpawa cbobueHune ao U3IMbJIHUTEA, B KoeTo noTBbpXaasa
AaHHUTEe OT cnpaeBkaTta. Jluncata Ha nucMmeH otroBop oT Bb3JIOXKWTE/IA B nocodeHns B
NpeaxoaHOTO U3peYeHMe CPOK Ce cuYMTa 3a MNOTBbpXKAaBaHe Ha crnpaskaTa. B cnydyait Ha
NUCMEHO HenoTBbpAeHW AaHHW OoT cnpaBkata Bb3JIOXKUTENAT wm3rotBa v u3npawa Ha
M3MBAHUTENS nucmo, npuapyxeHo ¢ oduUManHO W3BNeYeHne 3a KOMNUYecTBoTO
npeHeceHn faHHW, KOWTO crieaBa Aa Kopurvpa crnpaekata cv cbobpasHo NpeaocTaBeHoTo My
oT BB3/IOXXWUTENIA n oTHOBO Aa w3npaTh 3a MNOTBbPXKAEHWE KOpWUrMpaHo CboblueHue.,
MnawaHe Ha cyma no yn. 2, an. 1, He ce abmku 6e3 norebpaeHa oT Bb3JIOXKUTENA
CrnpaBka.

(6) W3MNBNHUTENAT npepocrtasa 6e3 aa vM3nuckBa 3annawjaHe AombnHWTenHu SIM
KapTh cnep HarpaBeHa 3asBka oT Bb3JIOXKWUTENSA 3a yBenuyaBaHeTo WM, C Uen
notpebneHue Ha yciyruTe, NnpeaMeT Ha Aorosopa.

II1. TFAPAHUMA 3A KAHECTBO

Yn. 3. (1) U3MbJHUTEIAT rapaHTMpa U3MbAHEHWMETO Ha UsinaTta nopbyka C BUCOKO
Ka4yecTBO, B CbOTBETCTBME C HeroBaTa odepTa v u3nckBaHuaTa Ha Bb3JIOXKWUTE/A, B ToBa
YUCNO W KaTo MU3rpaav W NoAAbpXa Mpexa, rapaHTupalla npeaocTaBsHe Ha KadecTBeHa
ycnyra no yn.l, an.l.

(2) WM3NBNHUTENAT rapaHtupa, 4e ycnyrata no 4un. 1, an. 1, we 6bge
npefocTaBsiHa C Ka4ecTBO, CbIlAaCcHO M3WCKBaHWATA Ha pa3spelleHneTo 3a NpeaocTaBsiHe Ha
eNeKTPOHHUTE CLOBLWUTENHN YCNyrM, NpeaMeT Ha nopbykaTa, uaaaeHo ot KPC,
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