"Boaocrabassare — ynas” EOO/ ®OPMYJISIP M0 KAYECTBOTO Kom: DK 7.3-2
rp. Pasrpag \ 7
3ASIBKA 3A B3EMAHE HA spamni 01
Na6opaTopusizausnuTBaHeHaBoaM NMPOBU/N3BAAKN/U3NNTBAHE 23"":”3”;‘_‘3-1 0/03-08- 021
HA BOAM TPakmua: 1 ot

3asiBKa 3a B3eMaHe Ha npo6bu/n3Baaku oT oTnaabyHu Boam (3)/noBbpxHocTHU Boau (4)

e ATTITITTITII I

/vMe Ha opraHusaums/ume, hamunus Ha KneHTa, aapec, TenedoH, e-mail/

2. 3asBsiBaHe Ha nabopatopHu aeiiHocTn: Lesemare Ha npo6u L1 usnutsane

3. MeToa 3a B3eMaHe Ha npobaTta/u3BagkaTa: I:|E,CI,C ISO 5667-10:2020
4. peHTnduKaumsa n onvcaHue Ha npobaTa / n3Baakara:

4.1. Bua Ha npobaTa/u3Bagkara: O OoTnagbyHa Boaa O NMOBBLPXHOCTHA BOAQ;
4.2. Tun Ha npobaTa / n3BaakaTta O €IHOKpaTHa O CbCTaBHa (nponopunoHanHa no ob6eM unm no Bpeme);
4.3. NpeHTndukaums Ha npobata / m3Baakata NO........covvceevcverin e ;

4.4, KONMMYECTBO HA NMPOOATA / MBBAZKATA. .. vveeeeerureeseerrrasssesrensssssssssssnssssssssnnnsssssssenesssssteseenssteerensmetereenns e ;

6. HopmaTunBeH fOKYMEHT:
LIHAPEZBA N2 7 ot 14.11.2000r.(06H., AB, 6p. 98 ot 1.12.2000r.)

O Pa3pelUTENHO/IOTOBOPND. ... ..ot ettt et e et e et e s e et e e s e e e ee s s e e e e aaa s ee e e e ea e s eeeae s s e e eeannan s e eeebbaeeeeeennnnsaeanns
7. MNokaszaTenu 1 MeToaM 3a U3nNuTBaHe:

I:lAKTMBHa peakums — BAC 17.1.4.27:1980(3,4) (| 06wy azot — BJZIM 23/2007r. (3,4) 0 Onoso — B/IM 10/2006r. (3,4)

O 06w cyx ocTaTbK, HEpPa3TBOPEHW MU Pa3TBOPEHU O 06w docdop — B/IM 24/2007r. (3,4) O LinHk — B/IM 08/2006r. (3,4)

Bewwecrea — bA1C 17.1.4.04:1980 (3,4) (| ®ocdaTtn — BJZIM 14/2006r. (3,4) U weron - BAM 17/2007r. (3,4)

(| MNepMaHraHaTHa OKMCNSEMOCT — U Manran - M 05/2006r. (3,4) O Kagmuii — BfIM 07/2006r. (3,4)
bAC 17.1.4.16:1979 (3,4) O AMoHueB a3oT—BJIM 15/2007r. (3,4) O Men — BJIM 11/2006r. (3,4)

O Okucnsemoct (XMK) — BJIM 20/2007r. (3,4) O Hwken — B/IM 18/2007r. (3,4) O Xpom (IIT) — BSIM 06/2006r. (3,4)

O BroxmmuuHa notpebHocToT knucnopog (BMKs) — O HwTpateH asot — BJIM 02/2006r. (3,4) O Xpom (VI) — BJIM 06/2006r. (3,4)
BAC EN ISO 5815-1:2019, BAC EN 1899-2:2004(3,4) (| Lunanmam (csobogHn) — B/IM 16/2007r. (3,4) O Xpom (06w)—-B/IM 06/2006r.(3,4)

O EkcTpaxupyemus-a — BJ/IM 28/2008r. (3,4) O Linannam (obwo) — BJZIM 16/2007r. (3,4) O Cyndatv — BJ/IM 12/2006r. (3,4)

O HedTonpoaykti — B/IM 29/2008r (3,4) O Pa3TBOpeH kuncnopoa —BAC EN 25813:2004(3,4)

U AnvoHHm cummeTnumm NOBbPXHOCTHOAKTUBHM O HuTpuTten asot — BJIM 03/2006r. (3,4) O Xnopwan —B/IM 01/2006r.(3,4)

B-Ba(A-CMNAB) —BJIM 21/2007r. (3,4) (| Xensazo — BJIM 09/2006r. (3,4) O ApceH—-BJIM 31/2012r.(3)

O Enextponposoanmoct BAC EN 27888:2000 (4)
8. OTKNOHEHMS, AOMb/IHEHUS] NN UBKITKOYEHMS OT MeToaa 3a NPoboB3eMaHe/U3NUTBaHe/onpeaeneHmTe YCnoBus
/KoHcynTaumm ¢ knneHT/
n3MeHeHUS MO [OrOBOP N2 / 3ASBKA N .......ccuiiiiiiieiieeieieeeesee st s esteesee s s e e s e eeeree s se s sas s as s aaseeesaeeaaeeaaeaesnnes aeaeeaaneseeesnnnnnnns ;

T I olc o= 1 o SRR SRR 1 2t
/vime, damunus, noanuc/ /vime, damunus, nognuc/
9. CPOK HA USIMBITHEHME HA BASBKATA . .eeeuveeeueeenreeanteesueeesseeaneeeaneeesseeaseesseeanseeanseansesesseessssesseeessesanseensseenseesneeasssssssesensnnsssesnnnnnnssssnnnnns ;
Cnep u3nuTBaHe OCTaTbKbT OT np06aTa Ce€ YHULLIOXKaBa.
JINB n3b/IHABa 1a60paToOpHUTE AEHHOCTH 10 PHKCHPaH 06XBAT Ha aKpeQNTaLNS. KITMEHT: cvsivsisssnsssssnssnsinsnnnins

/nognnc/
CraHAgapTH3INpaHn METOAM C NPOMSIHAE, 3aMIHa, OTMAHA, 33 N3MNTBAHN XaPaKTEPHCTUKMN: .....iers vsresssrsssssssnrsEREsEREREEnn

Menas O /He xxenas D, MOCOYEHNTE METOAM 33 CbOTBETHNTE XaPaKTEPHCTHKHN Aa 6bAaT MPHIIOKEHH M3BBH 06XBaT Ha aKpeanTayms.

OEKNAPALIMA OT KNMEHT
3ano3HaT CbM C MeToaMTe 3a B3eMaHe Ha npobu/v3Bagkn 1M n3nuTBaHe, cbrnacHo CnK 7.1-1 “Cnucebk Ha ycnyrute Ha JIB®, ¢ npoueaypaTa Ha
JINB 3a ypexgaHe Ha xanbu MNP 7.9-1., u ye pe3yntaTtuTe BaXaT caMo 3a M3nuTBaHWTe obpa3um. He cbM/ CbM CBBbP3aHO /MLEe MO OTHOLIEHME Ha
CO6CTBEHOCT, B3aMMOOTHOLLEHMSI C PbKOBOACTBOTO Ha OpraHM3aumsaTa, CNOAENEHN Pecypcu, POAHWUHCKU BPb3KK, IMYEH UHTepeC.

Hocs 0TroBOpHOCT 3a M3BLPLUEHOTO OT MeH NpoboB3eMaHe, CbXpaHeHne 1 TpaHCnopTupaHe Ha npobaTa/v3BaakaTa, BKIIOUYUTENHO 33 Bb3MOXHU

U3MeHeHWs1 B xapaKTepa v o NocTbnBaHeTo B flabopatopusaTta. 3ano3HaT cbM, Ye JINB He Hocv OTroBOPHOCT 3a NpeoCcTaBeHaTa OT MeH npoba.
/aKo e npunoxumo/

3abenexka 1: 1.1. JIB rapaHTupa, Yye usnata MHhopMaums nonyyeHa U Cb3aageHa Nno BPeME Ha M3Mb/HEHWE Ha NabopaTopHUTE AeHOCTU e

KOoHdMaeHumanHa; 1.2. JIB He obsiBsBa AoknaaBaHe Ha CbOTBETCTBME C NOCOYEHM m3nckBanus; 1.3. JIB He AoknaaBa MHEHUS U TbIKYBaHMS.

/noanuc/




“BopocHabasiBaHe — lyHaB” EOO/ ®OPMYJISIP MO KAYECTBOTO o OK 7.3-2
rp. Pasrpag \ 7
3ASABKA 3A BBEMAHE HA epcus. " 202
NabopaTopusizaunuTBaHeHaBoam NPOBUN/U3BAAKU/VU3NUTBAHE 2?“::;”;‘_‘3-2 O/TO‘;-O& 021
HA BOAU paHuua:
KJIMEHTBT CE 3AAB/DKABA:

- [a npefocTaBu MHGOPMaLus, C KOSTO NMpueMaluMs 3asiBKaTa 3a B3eMaHe Ha Npobu/v3Bagku/vM3nuTBaHE He e 3arno3HaT, Ye e Hanuue pucK 3a
6€3npuCcTpacTHOCTTa M HE3aBMCMMOCTTa Ha W3MNUTBAHETO, MOpaav TbproBCKWM Bb3AEKHCTBMs, oblia co6CTBEHOCT, 06O YhpaBieHue, CroaeneHu
pecypcy, B3avMOBpPb3KM MO [A0rOBOPM, B3aMMOBPBL3KW OT (MHAHCK, B3aMOBPBL3KW OT MapKETUHI, B3aUMOBPb3KU OT KOMUCWMOHHW, B3aMOBPB3KU OT
I'IpO,Cla)KGM, B3aMMOBPbB3KU OT NMpUBINYaHE Ha KNWEHTU, B3aUMOBPB3KWN OT POAHUHCTBO, APYrY B3aMMOBPB3KWU.

JINB CE 3AABJDKABA:

- 3a usgnata MHcbopMaums nosyyeHa UM Cb3hafieHa Nno BpeMe Ha B3eMaHe Ha Mpobw/v3BaaKkv/M3NWUTBaHE Aa YBEAOMW MPeBapUTENHO KIIUEHTHT,
aKo “Ma HaMepeHue Aa s Hanpasu My6nnYHa, C U3KITIOYEHWE Ha ClyYauTe, KoraTo Tasu MHbOopMaLmMs ce U3UCKBa OT OTOPU3MPaHKU OpraHu, KakTo v
nHbopMaLmsiTa, KOSITO KNIMEHTa npasu 0BLIECTBEHO AOCTbMHA UM KOraTo TOBa € [JOrOBOPEHO MexXAy knueHTa u JINB (HanpuMep 3a oTroBapsiHe Ha
*anbu), Bcska apyra MHdopMaums ce pasriexaa kato npodecvoHanHa TalHa.

- [a NnaHMpa B3eMaHeTo Ha Mpobu/u3Bagku/M3NUTBaHE BbB Bpb3Ka C HE3aBUCUMOCTTA, GE3MPUCTPACTHOCTTA M rapaHTUpaHe Ha HEemnpeKkbcHATo
pasrpaHvyaBaHe Ha OTFOBOPHOCTUTE U OTYETHOCTTa NpU B3EMaHe Ha Npo6u/v3Baaku/vU3NUTBaHE.

- [la ocurypu B3eMaHe Ha Npobu/wu3BafKu/M3NUTBaHe, KOETO € B HeroBaTa KOMMETEHTHOCT M Ca HanWyHM HeoBXOoaMMUTE pecypcu 3a
YOOBNETBOPABAHE U3NCKBAHNATA Ha KIIMEHTUTE YpE3:

-Hannume Ha KOMNeTeHTEH nepcoHan O fa O He ;

-NOAXOAALM NOMELLEHWS], YCTOBUS 1 o6opy,cu3aHe|:| fa O He ;
-BanMaMpaHn 1 sepuduumpaHn MeToan 3a 1/|3nv|T|3aHe|:| fa O He ;
-BepudmumpaHn MeToam 3a B3eMaHe Ha I'IpOGM/VIBBa[JKVID na O He.

- cneuManucTuTe Mpeay NpoBexXAaHe Ha B3eMaHe Ha Npobu/W3BafKW/WM3NUTBaHE, Ca AMbXHM [a 3anuiiaT BCUUKWM SIBHU aHOManuu 3abensisaHu
Npeay 1 No-BpeMe Ha OCbLLECTBSIBAHE Ha N1abopaTopHUTE AEMHOCTY.

3ASABKATA NUMA CUJIA HA FOPUANYECKO OBBbP3BALLIO CITOPA3SYMEHUE MEXAY JIABOPATOPUATA N KJTMEHTA

AHANN3 HA PUCKA 3A BE3MPUCTPACTHOCT:
CBbp3aH /M CTe MO HAKAKbB HauMH C (pvpMaTa Bb3NOXUTEN Ha NabopaTopHUTE AEMHOCTM OT HacTosLIaTa 3asBKa?

1.|:I naD He;2.|:I .an He;3.|:| uaD He
YneH N1 CcTe Ha yNpaBUTENHUAT CbBET Ha dMpMaTa Bb3/IOXKUTEN Ha NabopaTopHUTE AEMHOCTUTE OT HAcTosILLaTa 3asiBKa?

1.|:| naDHe;Z.DuaDHe;&DAaDHe

PaboTuTe fin Ha TpyAaoBo unm 6e3 TPyAOBO NPAaBOOTHOLLEHWE BbB MpMaTa Bb3NOXKUTEN Ha NabopaTopHM AEMHOCTY OT HacTosiaTa 3asBka?l. O na
O He; 2. O ual:' He;3.|:|,qa|:| He
M3BecTHO N1 BU € CbBMECTHO M3MO0J3BaHe 1/unn oTAaBaHe noA HaeM Ha obopyaBaHe 1 noMelleHus ¢ hvpMaTa Bb3oXUTesN Ha nabopaTopHute

[IEMHOCTUTE OT HacToAWaTa 3asu3Ka?1.|:| aa O He; 2. O na O He; 3. O aa O He
Mony4aBaTte M KOMUCUOHHWU NN ApYrK CTUMYNK OT doMpMaTa Bb3NIOXKMUTEN Ha NIabopaTopHUTE AEWHOCTUTE OT HAcTosLIaTa NopbYKa C LEN

KOMNpOMeTMpaHe Ha pe3ynTtaTu oT VI3I'II/ITBaHeTO?1.I:| aa O He; 2. O fa O He; 3. O fa O He

Mpeanarany nu cre npedepeHUMn ¢ LeN NpUBAMYAHE Ha hUpMaTa Bb3/IOXKUTEN Ha NTabopaToOpHU AEMHOCTM OT HacTosLIaTa Nopbyka 3a Halll
KJ'IVIeHT?l.D na O He; 2. O na O He; 3. O na O He

MopabpxaTe N MMYHM OTHOWEHMS (POAHWMHCKM, NPUSITENICKU WN Bb3HUKHANN B MMHAJIOTO KOH(MIMKTU) C YIEHOBE Ha NepcoHana ot gupmara
Bb3/IOXXMTEN Ha labopaTopHWUTe AEMHOCTU OT HacTosLaTa 3a;||3|<a?1.|:| aa O He; 2. 0 aa 0 He; 3. O aa O He

YyacTBanm i CTe B HAKAKBU KypCOBE 3a MOBMLIABAHE Ha KBannduKaumsiTa, opraHuamMpaHmi oT pypMaTa Bb3NOXUTEN Ha NabopaTopHM AEMHOCTM UK
[OCTaBS/IN NN CTe YCNYru, CBbP3aHM C 0byUeHWe Ha CNYXXWUTeNn OT pupMaTa Bb3/IOKUTEN OT HacTosLaTa 3asaBka?

1.|:I naD He;2.|:| .an He;3.|:| /an He

*3abenexka: JiMuaTta, ymbJHOMOLLEHN Aa NPOBEXAAT CEH30PHM U3NWUTBaHUs ca cboTBeTHO: OK, OHO, OMO, MNpobos3emau

I'IepCOHan onpeaeneH Aa U3BbpLun 3asBEHOTO B3eMaHe Hannuve Ha KOH¢)J'IVIKT Ha uHTEepecu
Ha nNpobu/ n3nuTeaHe:
D Aa D He
U pa U e
2ot A
/vime, damunus/
D a D He
T A
/vime, damunus/
D a D He
B eeee et A
/vme, damunus/

AEKNAPALUWNA

[JonynoanucaHute geknapupame, 4e:
Hsamame B3avMOBpPbB3KKM, OCHOBaHM Ha COBCTBEHOCT, PbKOBOACTBO, YrpaB/ieHUe, NepcoHar, CoAeneHn pecypcu, huHaHCK, AOroBOpy, MapKeTUHT, 1
nnawaHe Ha KOMUCMOHHU OT NpoAaXbu unu apyru CTMMynu 3a NpUBIMYAHE Ha KIMEHTM MO OTHOLWIEHME Ha 3asiBEHMS 3a U3NMTBaHe 06ekKT.
*A3BECTHO HM €, Ye 3a HEBEPHW CBEeAEHMSI HOCUM OTrOBOPHOCT Mo 4. 313 ot HK.

/vme, bamunus, noanuc/ [vme, damunus, nognuc / /vme, damunus, nognuc /

KIMEHT ..o Y ST MpUEN 3a8BKATA: . ...veeeeiieiie e e Y ST /
/vme, pamnnus/ /noanuc/ /vme, pamunns/ / OaTa, yac / /noanuc/

/viHx. UB.MBaHoBa/




